Public Safety News

Montgomery County Department of Public Safety
VOLUME 19, NUMBER 4

AUGUST 31, 2020

Department of
Public Safety
610-631-6500
Thomas Sullivan
Director
◘

Public Safety
Training
Campus
610-278-3500
◘

EMS Training
Institute
610-278-2666
◘

Website:
www.dps.montcopa
.org

◘

CAD Helpline:
610-631-3001

Isaias Brings Powerful Winds and Flooding Rain to Montgomery
County
On Tuesday, August 4th, Tropical Storm Isaias brought a short but damaging period of
wind and rain to Montgomery County. Tragically, the storm claimed the life of Eliza
Talal, a 5-year-old girl, in Towamencin Township.
By mid-morning, bands of heavy rain
had swept over the entire county,
leading quickly to widespread flash
flooding. Throughout the day, the
Emergency Communications Center
dispatched 134 water rescues, which
were courageously executed by both
municipal responders and members of
the Montgomery County Urban Search
and Rescue (US&R) Team (pictured
right). By 1 PM, neighborhoods in the
Collegeville, Phoenixville, Bala Cynwyd,
Ambler, Graterford, and Pottstown areas
had already seen more than 5 inches of
rain. The highest total in the county,
8.59 inches, was measured in Wynnewood, Lower Merion Township at 7:10 PM. As the
rain and flash floods subsided later in the day, several streams and creeks overtopped
their banks. The Perkiomen Creek crested at 19.14 feet at Graterford, surpassing a
record set in 1935 by nearly one foot.
At the height of the storm on Tuesday afternoon, there were more than 64,000 homes
and businesses out of power in Montgomery County. A maximum wind gust of 50 miles
per hour was clocked at 1:35 PM at the PA 309/I-276 (continued on next page)
Tropical Storm Isaias – By the Numbers
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interchange in Upper Dublin Township, while the National Weather Service confirmed
that an EF0 tornado touched down and traveled approximately 2.8 miles in Worcester
Township. Thankfully, no injuries or fatalities were reported as a result of the tornado.
The Emergency Communications Center answered 5,097 calls for assistance on August
4th, which is more than double a typical day’s total of nearly 2,300. In fact, 9-1-1
telecommunicators fielded the daily average of calls in just a 4-hour period between 11
AM and 3 PM.
The Department of Public Safety would like to thank all of the agencies that assisted in
the response to this incident.

Assistance Available for Residents and Businesses After Civil
Unrest
Earlier this month, officials from the U.S. Small Business Administration (SBA)
announced that businesses and residents in Montgomery, Bucks, Delaware, and
Philadelphia Counties in Pennsylvania and Burlington, Camden, and Gloucester
Counties in New Jersey affected by civil unrest between May 30, 2020 and June 8,
2020 are now eligible to apply for low-interest disaster recovery loans.
Following the period of unrest, Montgomery County Department of Public Safety staff
worked closely with municipalities to document all damage sustained to public and
private property and to record expenses incurred during the response.
The following types of loans are now available from the SBA:
•

Business Physical Disaster Loans: Loans (up to $2 million) to businesses and
non-profit organizations of any size to repair or replace disaster-damaged
property, including real estate, inventories, supplies, machinery, and
equipment.

•

Economic Injury Disaster Loans (EIDL): Working capital loans (up to $2 million)
to help small businesses and most private, non-profit organizations of all sizes
meet their ordinary and necessary financial obligations that cannot be met as a
direct result of the disaster.

•

Home Disaster Loans: Loans to homeowners or renters to repair or replace
disaster-damaged real estate (up to $200,000) and personal property, including
automobiles (up to $40,000).

Interest rates are as low as 3% for businesses, 2.75% for non-profit organizations, and
1.25% for homeowners and renters, depending on availability of credit elsewhere.
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Residents and businesses can apply for assistance by visiting
https://disasterloanassistance.sba.gov. For one-on-one assistance with applying, call
(202) 803-3307 or (470) 363-5936 Monday through Friday between 8 AM and 5 PM.
Questions can also be emailed to FOCE-Help@sba.gov.
The filing deadline to return applications for physical property damage is October 6,
2020, while the deadline to return economic injury applications is May 7, 2021. This
assistance is only available for residents and businesses affected by civil unrest in late
May and early June. The declaration does not provide funding for any COVID-19 or
Tropical Storm Isaias-related damages. For more information, see the August 2020
Notices.

Entry Level Firefighter Courses Underway
The Entry Level Firefighter program
is well underway at the
Montgomery County Fire Academy
with 34 students having recently
completed one of three offerings of
the new hybrid version of
Introduction to the Fire Service.
The hybrid version of the Intro
course involves online lectures
followed by a day of hands-on
practical instruction (pictured
right). These 34 students are now
able to move into Fire Ground
Support, the second class of four
required to complete the Entry
Level program.

Fall 2020 Fire Academy Training Schedule Available
The Montgomery County Fire Academy has posted the Fall 2020 Training Schedule on
the Department of Public Safety’s web site.
This semester’s offerings include HazMat Technician, which is being offered for the first
time in several years. The course starts September 9th and includes 80 hours of both
classroom and hands-on instruction in mitigation techniques. Testing for Pro Board and
IFSAC certification will be offered at the end of the course. Students must have HazMat
Awareness and HazMat Operations certifications as a prerequisite for taking the course.
HazMat Operations Certification
Prep is being offered free for
anyone who has obtained their
Fire Fighter I certification within
the past year. The 16-hour
course starts October 27th and
includes a review of written and
hands-on skills followed by
certification testing.
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Advanced Line Systems
Rescue, a technician level
water rescue course, starts on
September 30th (pictured
left). Students must have
taken Water Rescue and
Emergency Response as a
prerequisite and it is strongly
recommended that students also take the Basic Rigging for Rope Rescue course prior to
this class.
Both the training schedule and a course catalogue can be accessed from the Fire
Academy’s web page: https://www.montcopa.org/136/Fire-Academy.

US&R Team Achieves PA Fish and Boat Type 1A Certification
Since their operational inception in 2017, Montgomery County Urban Search and
Rescue (MCUS&R) has provided interjurisdictional water rescue support during
numerous major flooding events and severe storms. In an effort to further legitimize
the team’s swiftwater rescue program, MCUS&R leadership made the decision to
pursue the Pennsylvania Fish and Boat Type 1a water rescue certification in 2018.
This voluntary certification, much like the Voluntary Rescue Service Recognition
Program for Vehicle and Machinery Rescue, requires a rigorous training program,
specialized equipment cache, and well-defined policies and procedures. The
Department of Public Safety is
proud to announce that after 14
months of preparation, the
Montgomery County Urban
Search and Rescue Team
achieved Type 1a water rescue
certification in March of this year,
the highest certification level
attainable in Pennsylvania.
MCUS&R is now one of only two
local level Type 1a teams in the
Commonwealth.
On Tuesday, August 4th, the team
was placed on standby by the
Department of Public Safety as
Tropical Storm Isaias moved into
the area. Assets and personnel
were quickly deployed as conditions across Montgomery County rapidly overwhelmed
area resources. MCUS&R responded to numerous water rescues during the storm,
rescuing a total of 14 people, as well as a few special service calls, including a two-day
search for a missing child in Towamencin Township.
Storms like Isaias further reinforce Montgomery County’s Threat and Hazard
Identification and Risk Assessment (THIRA), which lists flooding as an area of concern.
As such, the Department of Public Safety has plans to procure additional water rescue
assets in 2021 to increase MCUS&R’s operational capability for water rescue.
The Department of Public Safety is honored to have such a dedicated and talented
group of technicians and specialists that make up the Urban Search and Rescue Team.

“Hot Notes” Now Deliverable via Third-Party
Applications
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This month, Emergency Communications Division staff completed
an update to the CAD system that now allows “Hot Notes” to be
sent to third-party applications (e.g. Active911 and
IAmResponding). Typical examples of hot notes include Reduce
Speed, Reduce and Hold, and Recall, as well as more emergent
notices such as Fire Showing. All messages to fire and EMS
responders that are voiced over radio and sent via alpha pager
are now being sent to these applications as well. Agencies with
questions may contact Fire and EMS Communications Manager
Dennis Orangers at doranger@montcopa.org.

New Assets Available for Pre-Planned and Emergent Events
The Department of Public Safety recently purchased and deployed
seven new variable message boards and two new light towers,
utilizing funding from the Homeland Security Grant Program. There
are now 33 message boards and 17 light towers in service across the
county. To request one of these resources for a pre-planned event,
contact the host municipality or municipalities listed below directly or
email eoclogistics@montcopa.org. Please provide as much advance
notice as possible. With emergent requests, contact the Emergency
Communications Supervisor at (610) 635-4350.
Municipality

Montgomery
County
Commissioners
Valerie Arkoosh,
Chair
Kenneth
Lawrence, Jr.
Joseph Gale

Abington Township
Bridgeport Borough
Cheltenham Township
Collegeville Borough
Douglass Township
East Greenville Borough
Horsham Township
Lansdale Borough
Limerick Township
Lower Gwynedd Township
Lower Moreland Township
Lower Pottsgrove Township
Lower Providence Township
• Police Department
• MCDPS-EOC
Lower Salford Township
Montgomery Township
Municipality of Norristown
Plymouth Township
• Police Department
• MCDPS-PSTC
• MC Roads & Bridges
Pottstown Borough
Springfield Township
Towamencin Township
Upper Dublin Township
Upper Merion Township
Upper Providence Township
Upper Salford Township
West Conshohocken Borough
West Norriton Township
Whitemarsh Township
Whitpain Township
TOTAL

Variable
Message Boards

Light Towers

1*
1
1
1
1*
1
1*
1
1
1

1
1
1*
1
1

1
4*
1
1
1

2
1
1

2
1
2
1*
2
1
1
1*
1
1
1
1
33

2
1
1
1
1
1
1*
17

*assets part of recent purchase and deployment (2 new message boards at EOC)
The locations of all Department of Public Safety assets are subject to change at any
time. With questions, contact eoclogistics@montcopa.org or call (610) 631-6500.

Vendor Hired to Create Countywide Active Shooter Plan
After the completion of a competitive selection process, the Department of Public
Safety recently entered into an agreement with Rain Public Planning for the creation of
a countywide Active Shooter Response Plan. Rain represents over 30 years of
experience in Pennsylvania policing and provides a wide range of services, including
State Police incident command instruction, risk and vulnerability assessments, Incident
Management Team response, After-Action Reporting, disaster management, major
event planning, school safety planning, and site safety protection.
Rain Public Planning staff have been involved with planning and response to
gubernatorial inaugurations, the Eric Frein manhunt, Hurricanes Sandy and Irene, and
the G20 Pittsburgh Summit, as well as many other significant criminal investigations.
Rain also has experience with the Pennsylvania Department of Education Safe Schools
Project and has provided PEMA statewide exercise support.
The Department of Public Safety would like to thank the members of the
multidisciplinary team who assisted with vendor review and selection.
This initiative is funded by the Homeland Security Grant Program. For more information
on the plan, contact Jesse Stemple, Deputy Director for Law Enforcement, at
jstemple@montcopa.org.

Upper Merion Fire and EMS Achieves Pediatric Care Certification
The Department of Public Safety would like to extend congratulations to Upper Merion
Fire and Emergency Medical Services (EMS) on their achievement of Expert level
recognition under the Pediatric Voluntary Recognition Program, also known as the
Pennsylvania EMS for Children
Program.
While completing this certification
process would be impressive at any
time, it is particularly remarkable that
it was achieved amidst the COVID-19
pandemic, which has placed a
significant strain on EMS agencies both
locally and across the country.
Upper Merion Fire and EMS now joins
an elite group of only four other
agencies in Montgomery County and
77 across the Commonwealth that
have attained this level of certification.
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The EMS for Children Program, coordinated by the Pennsylvania Emergency Health
Services Council, is voluntary and is obtained by meeting or exceeding the
requirements at one of five levels: basic, intermediate, advanced, master, and expert.
The program is built upon the fact that pediatric patients are not simply little adults.
Their care and packaging are unique to their size and circumstances. Proper prehospital
treatment is essential for full recovery and continuance of growth into healthy adults.
Expert level recognition attests to Upper Merion Township’s ability to provide highquality pediatric care with trained personnel and the latest equipment.

Police Rapid Response Plan Developed
Over the past several months, Department of Public Safety staff and representatives
from the Police Chiefs’ Association of Montgomery County have been working to
develop a countywide Rapid Response Plan for law enforcement. The purpose of the
plan is to quickly deploy additional law enforcement assistance to one or more
municipalities during a civil unrest situation. The Rapid Response Plan does not change
the current “Assist Officer Plan” or protocols for requesting MIRT assets.
Each police department with three or more officers on duty has an obligation to send
assistance to the requesting municipality. Based on typical shift allocations, the
response would include approximately 30-35 officers. In the event of a request from a
department to activate the plan, the Montgomery County Emergency Communications
Center will dispatch the event on the EMERGENCY talkgroup, verbally relaying the
municipality, specific location, and other vital incident information.
Agencies with questions may contact Jen Cass, Assistant Director for Operations
(Emergency Communications), at jcass@montcopa.org.

COVID-19 Pandemic: Key Information for First Responders
Personal Protective Equipment (PPE)
The Department of Public Safety continues to fulfill critical need resource requests for
first responder agencies during the COVID-19 crisis. As normal supply chains continue
to come back online, please utilize your local procurement procedures prior to
submitting resource requests. If you do have a critical PPE need, please submit all
resource requests to EOCwatchdesk@montcopa.org.
Exposure Reporting Process
If you are a first responder (law enforcement, fire, EMS, or emergency management)
and believe you were exposed to COVID-19 in the course of your duties, follow these
steps:
1) Immediately notify your supervisor or agency infection control officer.
2) Avoid contact with others, maintain social distance (at least 6 feet), and selfmonitor for symptoms (check temperature twice a day and watch for fever,
cough, or shortness of breath). You will receive formal instructions to
quarantine, if necessary, from the Montgomery County Office of Public Health.
3) Complete the First Responder Self-Report Form:
http://episurvey.mcad911.com/EpiInfoWebSurvey/Home/a85581e8-ef39-478dad2c-76bbf1a44b50. This form is used to formally document the impact of
COVID-19 on the community as well as document the source of a potential
exposure.
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4) Register to be tested. You can receive a test at any one of the 6 county-run test
sites (https://data-montcopa.opendata.arcgis.com/pages/covid-testing-page),
through your Primary Care Physician, or at a commercial lab.
First responders with exposure-related questions may contact EMS Field Specialist Ed
Martin, Jr. (emartin@montcopa.org) or Chief Medical Officer and Regional EMS Medical
Director Dr. Alvin Wang (awang@montcopa.org). With immediate concerns, call (610)
631-6500.
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