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COVID-19 Pandemic Cover Page Captions
Clockwise from top right:
• Montco Anti-Hunger Network food distribution event at the Willow Grove Park
Mall (May 28, 2020)
• Southeastern Pennsylvania Surge Medical Assistance Response Team (SEPA
SMART) deployment to Suburban Community Hospital (April 10, 2020)
• County Commissioners press conference at the Emergency Operations Center
(April 3, 2020)
• Emergency vehicle decontamination at the Public Safety Training Campus (April
28, 2020)
• Federal medical station/alternate care site at the Glen Mills School (March 30,
2020)
• Daily briefing at the Emergency Operations Center (April 2, 2020)
• Personal Protective Equipment (PPE) inventory at the Department of Public
Safety warehouse (April 17, 2020)
• First responder COVID-19 testing at the Montgomery County Correctional
Facility (March 13, 2020)

COVID-19 Pandemic: Key Information for First Responders
Personal Protective Equipment (PPE)
The Department of Public Safety continues to fulfill critical need resource requests for
first responder agencies during the COVID-19 crisis. As normal supply chains continue
to come back online, please utilize your local procurement procedures prior to
submitting resource requests. If you do have a critical PPE need, please submit all
resource requests to EOCwatchdesk@montcopa.org.
Exposure Reporting Process
If you are a first responder (law enforcement, fire, EMS, or emergency management)
and believe you were exposed to COVID-19 in the course of your duties, follow these
steps:
1) Immediately notify your supervisor or agency infection control officer.
2) Avoid contact with others, maintain social distance (at least 6 feet), and selfmonitor for symptoms (check temperature twice a day and watch for fever,
cough, or shortness of breath). You will receive formal instructions to
quarantine, if necessary, from the Montgomery County Office of Public Health.
3) Complete the First Responder Self-Report Form:
http://episurvey.mcad911.com/EpiInfoWebSurvey/Home/a85581e8-ef39-478dad2c-76bbf1a44b50. This form is used to formally document the impact of
COVID-19 on the community as well as document the source of a potential
exposure.
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4) Register to be tested. You can receive a test at any one of the 6 county-run test
sites (https://data-montcopa.opendata.arcgis.com/pages/covid-testing-page),
through your Primary Care Physician, or at a commercial lab.
First responders with exposure-related questions may contact EMS Field Specialist Ed
Martin, Jr. (emartin@montcopa.org) or Chief Medical Officer and Regional EMS Medical
Director Dr. Alvin Wang (awang@montcopa.org). With immediate concerns, call (610)
631-6500.

EMS Training Institute Receives Continuing Accreditation
On Friday, July 17th, the Commission on Accreditation of Allied Health Education
Programs (CAAHEP) officially voted to award continuing accreditation as an Advanced
Life Support Training Institute to the Montgomery County Department of Public Safety’s
Emergency Medical Services (EMS) Training Institute. This represents the culmination
of a rigorous, months-long process which included the completion of an application, a
self-study report, and an on-site review of procedures, staff, equipment, and facilities.
The accreditation is awarded by the CAAHEP
after a thorough review and recommendation by
the Committee on Accreditation for the EMS
Professions (CoAEMSP). Every five years,
Advanced Life Support - Paramedic Training
Institutes across the country must be reviewed
and meet the requirements to be re-accredited.
The Montgomery County EMS Training Institute,
first accredited in 2013, is one of only 18
accredited sites in the Commonwealth and one of
only four in southeastern Pennsylvania.

Renewed Naloxone Funding Received
The Department of Public Safety was recently approved for a new two-year grant for
Naloxone from the Pennsylvania Commission on Crime and Delinquency (PCCD),
following the June 30, 2020 expiration of 2017 funding. The goal of PCCD’s Naloxone
for First Responders Program (NFRP) is to increase the availability of life-saving
medication for individuals at greatest risk of opioid overdose as well as the systems
most likely to interact with these individuals.
The program provides Adapt nasal spray Naloxone kits to qualifying organizations and
individuals such as EMS, police, fire, sheriffs, probation/parole, park rangers, school
nurses, detectives, corrections, campus security, school resource officers, and others.
The program also allows EMS agencies to
leave behind a kit for those patients that
are revived from an opioid overdose and
refuse transportation to a medical facility.
In addition, the new grant includes funding
for doses for treatment centers, for those
leaving incarceration, and for hospitals that
have adopted take home kit program for
patients leaving the emergency department
after being treated for an overdose.
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The Department of Public Safety’s
Emergency Medical Services Division also
received word that the PCCD has named
the Department as the Central Coordinating Entity (CCE) for Naloxone in Montgomery
County from July 1, 2020 through June 30, 2022.
Organizations interested in learning more should contact the Department of Public
Safety EMS Division by calling (610) 631-6500 or emailing EMS Field Specialist Ed
Martin at emartin@montcopa.org or Deputy Director David Brown at
dbrown2@montcopa.org.

Now Hiring: 9-1-1 Telecommunicators
The Department of Public Safety is now accepting applications for several 9-1-1
Telecommunicator vacancies within the Emergency Communications Division. The 9-11 Telecommunicator is the public’s primary point of contact when requesting a
response by public safety resources. He/she promotes the Department’s core values of
integrity, respect, and customer service without compromise.
Click here to Apply!

or visit www.montcopa.org/jobs, scroll down to Public Safety,
and click on Telecommunicator.

Important dates to remember:
Wednesday, August 19th

Due date for applications

Friday, August 21st

Testing must be completed. Emails will be sent
inviting applicants to take the CritiCall test online
after applications are received.

Monday, August 3rd – Friday,
August 28th

A first round of interviews will be conducted during
this time. Applicants who pass our CritiCall test will
be sent a link to complete their interviews through
VidCruiter.

Monday, September 7th – Friday,
September 11th

A second round of interviews will be conducted
during this week via Microsoft Teams.

Monday, September 21st – Friday,
September 25th

Conditional offer letters will be mailed.

Monday, October 19th

Class 99 will start training as 9-1-1
Telecommunicators!

Montgomery County is an equal opportunity employer. For more information about the
Department of Public Safety, the job, and the recruitment process, visit
www.mcdps.org.

From the Director’s Desk
TO: Police, Fire, & EMS Chiefs
FROM: Thomas M. Sullivan, Director, MCDPS
RE: Social Media
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We have been advised by a citizen that first responders from an unknown agency
have been sharing graphic images of the victim of a fatal accident. Please remind
your personnel of the ethical and potentially legal issues associated with this
violation of privacy and professionalism.
We have no additional information concerning the agency involved in this incident
or other incidents, but this is an opportunity for a training moment.
Thank you.

Training Academies Adapt to the “New Normal”
Fire Academy
The Montgomery County Fire Academy is now up and running! In fact, the Academy
has been operational since May when it began offering online training courses just two
months after the COVID-19 pandemic shut down the region.
The Fire Academy began with online-only
courses, starting with Introduction to the
Fire Service in late May. The online-only
offerings expanded in June and July to
include another Intro course, two Fire
Dynamics courses, Public Relations for
the Fire Service, and the Hazardous
Materials Operations Refresher.
An in-person Scenario Based Decision
Making course interrupted by the
shutdown wrapped up online and a New
Company Officers seminar was offered in
July.

Students participate in an online offering
of Introduction to the Fire Service in June

There have also been five online-only
offerings of Water Rescue for the First Responder, which have trained 64 students from
five counties. In addition, two classes of Confined Space Awareness and one class each
of Structural Collapse Operations I and New Vehicle Construction have all completed
training.
When Montgomery County reached the Green Phase of the reopening process a few
weeks ago, the Fire Academy implemented new social distancing and masking policies
along with temperature checks. With those procedures in place, students from a
Vehicle Rescue Awareness course and an Exterior Fire Fighting course interrupted by
the shutdown were brought back to complete training and instructors went back out to
Bryn Mawr Fire Company to wrap up a
Fire Ground Support class.
The Fire Academy is now offering a
combination of blended courses
offering online lectures and in-person
hands-on skills training.
Courses currently underway include
Exterior Fire Fighting, Rapid
Intervention Team, Basement and
Garage Fires, and another offering of
Introduction to the Fire Service.
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Instructors and students utilize masks and
social distancing during practical evolutions

Courses planned for August include
another Water Rescue for the First
Responder Awareness, Hazardous
Materials Operations Refresher, and
Confined Space Awareness.

The training schedule for August can be found on the Fire Academy’s website:
https://www.montcopa.org/1006/Training-Schedule.

The Fall 2020 Schedule will be posted soon, so check back regularly. New course
offerings this fall will include Chimney Fires and Other Heating Emergencies as well as
Hoarding - Emergency Response Perspective.
EMS Training Institute
The EMS Training Institute was able to continue with Emergency Medical Technician
(EMT) training throughout the COVID-19 pandemic by moving the entire training
platform online. Staff built out a complete virtual program which will allow them to
continue to offer hybrid EMT classes moving forward. In addition, the platform can
easily be adapted for other programs.
Plans are being developed to create EMT and Paramedic refresher courses in an online
format and to establish a hybrid Paramedic program, starting with the Paramedic Prep
course.
The Institute has also recently started bringing EMT students back to the Public Safety
Training Campus, ensuring that all appropriate social distancing protocols are in place
so that in-person practical sessions can be conducted safely. Plans to resume the
paramedic program are in place and the paramedic students will be returning soon to
complete their course of studies.

New Modems Available for Police, Fire, and EMS
Department of Public Safety staff are now in the process of deploying new 4G
Cradlepoint modems in emergency responder vehicles, replacing the aging Sierra
Wireless devices currently in service. The new modems were procured using funds
awarded through the Homeland Security Grant Program. Police department vehicles
will be the first to receive these new assets, followed by EMS and fire.
The modems, along with new “sharkfin” style antennas, are being provided free of
charge in a 1-for-1 swap for the old modems. Agencies are responsible for installation
charges and carrier data plans. For an agency to be considered, they must be willing to
commit to outfitting their entire fleet within a reasonable amount of time. The only
hardware required to be returned to the Department of Public Safety is the Sierra
Wireless modem itself.
These new devices, along with upgrades made to our servers, now allow us to be
carrier agnostic, meaning if another wireless carrier has better coverage in your
response area, you are now able to utilize them. Agencies MUST advise the County
before any carrier changes are made and you MUST have a Cradlepoint installed before
doing so. The Sierra Wireless modems are tied to Verizon and cannot be switched.
The Cradlepoint modems and new antennas provide better speed and coverage as they
are able to access all 4G frequencies, many of which had not been deployed by the cell
carriers when the Sierra modems were deployed.
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To be considered for this new equipment, please email the following information to
DPSCADHelp@montcopa.org:
•
•
•

Agency Name
Agency Contact
Vehicle list including car numbers and brief vehicle description

Agencies will be placed on a waiting list and will be contacted when we are ready to
deploy to your agency. All agencies will eventually be required to switch as the Sierra
Wireless modems are end-of-life and are no longer being repaired by the manufacturer.

Funding Secured for Another Year of MontcoCrimeTips
The Department of Public Safety recently secured Homeland Security Grant Program
funding to continue the MontcoCrimeTips program for another year. The program was
first launched in August 2018 through a partnership between the Department of Public
Safety and the Montgomery County District Attorney’s Office.
MontcoCrimeTips allows citizens to anonymously submit information to law
enforcement through the STOPit smartphone app, available for free download on the
App Store and Google Play, or by using STOPitWeb, accessible via internet browser on
any laptop or desktop computer (Access Code: MONTCOPA).
When a tip is submitted through STOPit, a notification is sent to the Emergency
Communications (9-1-1) Center. If the tip describes an active emergency, the local
police department will be dispatched to the scene. If it concerns a
non-emergent or ongoing situation, the District Attorney’s
Detective Bureau will be advised for further investigation.
Some examples of previous STOPit reports in Montgomery County
include witnessed crime, domestic violence, drug activity, threats
of violence, dangerous behavior, vandalism, suspicious activity,
and weapons.
After a citizen submits a report, the STOPit platform allows 9-1-1
telecommunicators and/or law enforcement officers to follow up
with the complainant with two-way anonymous messaging
through the mobile app or STOPitWeb. This provides officials a
way to ask questions about the report and ensure that they have
the information that they need to proceed with the tip.

Emergency Management Certifications Awarded
Over the past few months, several of our municipal partners were presented with their
Pennsylvania Emergency Management Agency certifications. Individuals involved in
municipal or county emergency management in the Commonwealth can achieve
certifications at three levels: basic, advanced, and professional. Each level requires the
applicant to complete numerous training classes, as well as attend Department of
Public Safety monthly meetings.
While appointed municipal Emergency Management Coordinators are required by
Commonwealth law to obtain basic and advanced certifications, all levels are voluntary
for other staff members. Despite this, many of our municipalities have gone above and
beyond the requirements, certifying their Coordinators at the professional level and
other staff at basic, advanced, or professional.
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Anyone involved in municipal emergency management in Montgomery County who is
interested in obtaining their PEMA certifications can contact Heather Stem at
hstem@montcopa.org for additional information.
Individuals receiving their certifications this month include:
PEMA Advanced Level
Shaun Semmeles, Limerick Township

PEMA Basic Level
Kyle Dermer, Rockledge Borough
Nate DiDonato, Worcester Township
William O'Connell, Lower Salford Township

Department of Public Safety Personnel Changes
Mackenzie Gillen, Gabrielle O'Connell, Madison Piasecki, James Prendergast,
Nicholas Proko, and Briana Walsh (pictured below, left to right) recently became the
Department of Public Safety’s newest 9-1-1 telecommunicator trainees. Over the next
8-12 weeks, the members of Class 98 will undergo rigorous classroom training in
emergency calltaking and dispatch, before starting several more weeks of on-the-job
training in the Emergency Communications Center.

Jake Frye was recently promoted to the position of
Emergency Preparedness Specialist (Technological Hazards)
after serving as the Radiological Planner from September
2019 to May 2020. He is now responsible for planning and
preparing for incidents involving Limerick Generating Station
and for high hazard dam planning. Jake holds an Associate
of Arts in Fire Science from the Montgomery County
Community College and a Bachelor of Arts in Fire Science
and Public Safety Administration from Holy Family
University.
jfrye@montcopa.org
(610) 631-3020
Emergency Operations Center
Brian Pasquale PhD, MPH, NRP was recently promoted
to the position of Chief Science Officer. Brian previously
served as the Regional Training Coordinator at the EMS
Training Institute. He has 25 years of Army Reserve
experience, specializing in medical and technical
intelligence. Brian is also a professor for the American
Public University School of Security and Global Studies
and is still a practicing paramedic at Souderton
Community Ambulance. Brian holds a PhD in Public
Safety/Public Health, as well as a Master’s in Public
Health.
bpasqual@montcopa.org
(610) 631-6500
Emergency Operations Center
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Dr. Alvin Wang DO FAAEM FAEMS, Regional EMS Medical
Director, was named by the County Commissioners as Chief
Medical Officer of the Department of Public Safety. Dr.
Wang is double-board certified by the American Board of
Emergency Medicine in Emergency Medicine and Emergency
Medical Services. He has been conferred Fellow status by
the National Association of EMS Physicians and the
American Academy of Emergency Medicine. Dr. Wang is an
Assistant Professor of Clinical Emergency Medicine at the
Sidney Kimmel Medical College at Jefferson University and

is the EMS director for Jefferson Health System Northeast in Philadelphia.
Alvin has been continuously active in EMS since he started volunteering as an EMT in
northern New Jersey at the age of 16. After graduating with a degree in Civil and
Environmental Engineering from Pennsylvania State University and completing his
paramedic training at the Center for Emergency Medicine of Western PA, he attended
medical school at the Philadelphia College of Osteopathic Medicine. Alvin has worked in
rural, urban, and suburban settings as an EMT, Nationally Registered Paramedic, and a
critical care flight paramedic. In addition, he serves as a medical director for Narberth
Ambulance, Bensalem Rescue Squad, and as a federal medical officer for the PA-4
Disaster Management Assistance Team. As a graduate of the NTOA Basic SWAT school
and the CONTOMS course, Alvin also serves as the embedded medical director and
SWAT medic for the Bucks County South SWAT team and Haverford Township Special
Response Team. Prior to his appointment as the Regional EMS Medical Director and
Chief Medical Officer, Dr. Wang served in the role of Deputy Regional Medical Director
from January 2014 to July 2018.
awang@montcopa.org
(610) 631-6500
Emergency Operations Center
Jack Zabinski recently accepted the position of
Emergency Preparedness Specialist (Chemical Safety
Program), replacing Brandon Pursell, who was promoted
to Hazardous Materials Program Coordinator in January.
Jack is responsible for processing annual SARA Tier II
chemical reports and Tier II invoices for over 500
chemical facilities in Montgomery County. He is also a
member and coordinator of the Montgomery County Local
Emergency Planning Committee and serves as a
Hazardous Materials Technician on the Montgomery
County Hazardous Materials Response Team. Prior to his
appointment as Emergency Preparedness Specialist, Jack
served as a 9-1-1 Telecommunicator in the Emergency Communications Division from
February 2018 until May 2020. Jack holds a Bachelor of Science in Emergency Services
from Embry-Riddle Aeronautical University.
jzabinski@montcopa.org
(610) 631-6505
Emergency Operations Center
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