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Telecommunicators Recognized by County Commissioners
Earlier this month, three Department of Public Safety telecommunicators were
recognized for their recent outstanding work by the Montgomery County Board of
Commissioners.
Telecommunicators Sara Stauffer and Emily Gallagher were honored for providing
infant CPR instructions over the phone earlier this summer. A frantic mother and
grandmother dialed 9-1-1 after they discovered that their one-month-old child was not
breathing, and desperately asked for help. Sara and Emily remained calm in the face of
extreme stress and coached the
callers through the proper
procedures. In recognition of their
efforts, Sara and Emily were
presented with the 2019
Pennsylvania EMS Communications
Award at the State EMS
Conference in early September.
Senior Telecommunicator Marco
Torres was honored for his
assistance in the investigation of a
sexual assault of a minor in
Towamencin Township, starting in
late 2018 and stretching into this
year. Marco served as a translator
between police and the suspect, who did not speak English. With Marco’s help, law
enforcement officials were able to arrest, charge, and convict the suspect, preventing
further contact between him and the victim. Last month, Marco was awarded an Official
Commendation by the Towamencin Township Police Department at the Township Board
of Supervisors meeting.
Sara, Emily, and Marco were recognized and presented with Certificates of
Commendation at the Montgomery County Board of Commissioners meeting on
Thursday, October 3rd. Congratulations to all, and keep up the great work!

Fire/EMS Station Printout Email Option
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The Department of Public Safety has a new option available for receiving fire/EMS
station printouts. Printouts can be delivered electronically via email to an email address
of a department’s choice in lieu of receiving them on a physical printer. The same
information contained in the printed version of the incident printout will be sent via
email. This new system will be ready for use in mid-November.
If any fire or EMS agency would like to switch to email based printouts instead of paper
printouts, contact Dennis Orangers at doranger@montcopa.org. If making the switch it
is recommended that agencies add mcdps@mcad911.com to their Safe Senders List
or contacts list so that the printouts don’t end up in Spam or Junk Mail folders.

9 Easy Steps for a Job in 9-1-1
The Department of Public Safety is now recruiting for a new class of 9-1-1
telecommunicators, scheduled to start training in January 2020. Follow the process
below to start your exciting new career!
Visit www.montcopa.org/jobs,
scroll down to Public Safety, and
click on “Telecommunicator” to
view the job description and
submit an application. If applying
online is difficult for you, call us at
(610) 631-6500 to learn about
alternative methods.
After your application has been
processed, you will be contacted
by a member of our hiring team to
schedule CritiCall Testing (at our
facility), which evaluates typing,
multitasking, and critical thinking ability. Prior experience in emergency calltaking and/or dispatching is not necessary to do well on the test.
If you achieve satisfactory results on the test, you will be asked to complete a
brief questionnaire, followed by a five to ten-minute conversation with a
member from the selection panel.
You will then be provided with access information and instructions to complete
an extensive personal history questionnaire. Assistance in gaining internet
access will be provided to any applicant who would not otherwise have access to
this service.
After our hiring team assesses your completed questionnaire, you will be
contacted to schedule an in-person interview with the department’s selection
panel.
If you excel on the interview, you will complete a (4) hour job shadowing
session, during which you will have the opportunity to observe an experienced
Telecommunicator at work in the Communications Center.
At this point in the process, an extensive background investigation will be
conducted, which may include reference checks, criminal history checks, and
home visits by the Department’s law enforcement staff.
You will then be required to complete several medical and/or psychological
exams, including a drug screening. Job duties deemed typical for a
telecommunicator will factor into the physical examination.
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Applicants who have successfully completed the first 8 steps will enter the
telecommunicator training academy in January 2020! Please note that the
specific order of these steps is subject to change at any time.
While it may take several months, the Telecommunicator application process is
extensive by design. The successful candidate will be responsible for the safety and
well-being of the approximate one million residents and visitors to Montgomery County.
It is our duty to ensure that the teams we build are up to this challenging task.

Deadline Approaching for Flooding Assistance
On September 5th, the U.S. Small Business Administration (SBA) announced that
disaster assistance funding will be available for Montgomery County residents and
businesses affected by flash flooding on July 11th and 12th. The deadline for residents
and businesses to file applications for assistance is quickly approaching.
The following types of loans are available:
•

Business Physical Disaster Loans:
Loans to businesses/non-profits to
repair or replace property damaged
by disaster.

•

Economic Injury Disaster Loans
(EIDL): Working capital loans to help
small businesses/non-profits meet
financial obligations that cannot be
met as a direct result of the disaster.

•

Home Disaster Loans: Loans to
homeowners or renters to repair or
replace disaster-damaged real
estate and personal property,
including automobiles.

Residents and business owners may apply
in one of two ways:
•

Online using the Electronic Loan Application (ELA) via SBA’s secure website at
https://disasterloan.sba.gov/ela/.

•

Over the phone by calling the SBA’s Customer Service Center at 1-800-6592955 (1-800-877-8339 for the deaf and hard-of-hearing)

The filing deadline to return applications for physical property damage is November 4,
2019, while the deadline to return economic injury applications is June 3, 2020.
For more information, see the October 2019 Notices or visit:
https://disasterloan.sba.gov/ela/Declarations/DeclarationDetails?declNumber=6004247
&direct=false&fbclid=IwAR13vQ_vtgBACParp5It2Hd_o-3r70hDhoD624EBSSNXstpFyhC2z-6MG8.

Fire Police Countywide Paging Procedure
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In coordination with the Montgomery County Fire Police Association, the Department of
Public Safety has developed paging codes which will allow for the immediate mass
notification of fire police officers across the county during a major incident. New
tone/voice cap codes and alphanumeric codes for east only, west only, and countywide
paging have been built, tested, and distributed to the Association for dissemination.
These pager codes should be added to existing pager equipment to ensure timely
alerting of essential personnel during a significant event. Any fire police agency in need
of the pager programming information sheets should contact Carroll Davis, Jr. at
cdavisjr@aol.com.

Technology Issues: Who to Contact?
The Department of Public Safety recently underwent a reorganization in which all
technology-related staff were placed for the first time into a unified Technology
Division. The division will be responsible for the setup, maintenance, and coordination
of public safety radio communication systems, CAD systems, 9-1-1 phone systems,
related data-system infrastructure, special communications projects, emergency
management systems, and other areas as assigned. The division is also responsible for
maintaining the constant operational readiness of the Department’s technology
systems while liaising with field clients to ensure that technological needs and
requirements are met.
Technology Division FAQs/Contacts
•

If you have an MDC, modem, NetViewer, or other CAD related issue, please
call the CAD Help Line at (610) 631-3001 or email DPSCADHelp@montcopa.org.

•

If you have a public safety radio/paging question or problem, or require
programming assistance, please call the Radio Service Help Line at (610) 6316511 or email EOCTech@montcopa.org.

•

If you have an RMS (ALEIS) question or problem, please call RMS Support at
(610) 631-3099 or email ALEIS@csitech.com.

•

If you have information you would like updated in the CAD, please email
DPSCADUpdate@montcopa.org.

•

If you need to request 9-1-1, CAD, and/or radio recordings or records,
please email 911records@montcopa.org.

•

If you need to fill out and submit CLEAN/NCIC entry forms, visit
https://www.montcopa.org/3294/CLEANNCIC-Entry-Forms.

•

If you need user assistance, training, or password resets for ReadyMontco
and/or MontcoSAFER, please email EverbridgeSupport@montcopa.org.

Tanker Task Force Dispatch Changes
The leadership of the Tanker Task Force is proposing a change to the dispatch
procedure that will utilize a "flow stream" system whenever their assets are requested.
The Task Force developed a list of the closest tankers for each municipality using an
address located near the geographic center of the township or borough. Both physical
distance and estimated travel time were considered.
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The list for each municipality will include twenty tankers and six fill engines, based on
the same “flow stream” system. A first alarm task force will bring five tankers and two
fill engines. Each subsequent alarm will bring an additional five tankers, with the third
alarm adding two more fill engines.
To see the list developed for your municipality, or if you have any questions or
concerns, please contact Mike Risell at amrisell@gmail.com. It is requested that all
lists be finalized prior to November 19, 2019.
Please note that this change only affects the dispatch of the Tanker Task Force and will
not impact run orders set by individual fire companies.

Fire Prevention Month
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Counterterrorism Threat Briefing
On Wednesday, November 6th, the Montgomery County Department of Public Safety
will be hosting a Counterterrorism Threat Briefing, presented by Federal Bureau of
Investigation staff.
The presentation will cover both
International Terrorism (Al
Qaida, ISIS, etc.) and Domestic
Terrorism (sovereign citizens,
racially motivated extremists,
anarchists, abortion and animal
rights extremists, etc.). The FBI
will also present a video on law
enforcement shooting deaths in
Las Vegas.

response to a terrorist event may benefit as well.

The primary audience for the
presentation is law enforcement,
but other first responders who
would be involved in the

Date: Wednesday, November 6, 2019
Time: 10 AM – 12 PM
Location: Montgomery County Public Safety Training Campus (1175 Conshohocken
Road, Conshohocken, PA 19428)
Cost: FREE
To register, please send an email to DPSIntel@montcopa.org with the following
information for each attendee: Name, Agency, Position/Title, Email, and Phone Number
For additional information, see the October 2019 Notices. If you have any questions,
contact Assistant Director of Homeland Security & Intelligence Dave Daugherty at
(610) 631-6515 or ddaugherty@montcopa.org.

Department of Public Safety Personnel Changes
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Marisol Reinert recently accepted the position of
Executive Assistant/Office Manager, replacing Ava
Tuturice, who retired earlier this month. Marisol has
worked for the Department of Public Safety for nearly
14 years, holding the positions of 9-1-1
Telecommunicator, Communications Training Officer,
and, most recently, Quality Analyst for the Emergency
Communications Division. In her new role, she will be
responsible for coordinating departmental meetings
and special events, and providing administrative
support to the Director. Marisol is excited and
appreciative for her new endeavor as the Executive
Assistant to the Director of Public Safety.
mreinert@montcopa.org
(610) 631-3093
Emergency Operations Center

Marvin Watkins was recently promoted to the
position of Assistant Director for Professional
Standards, replacing Brian McKown, who now
leads the Technology Division as its Deputy
Director. Marvin has been with the department
for 26 years, starting as a Telecommunicator.
For the past two decades, he has been involved
in the education of telecommunicator trainees,
first as Assistant Training Coordinator and then
as Training Coordinator. In his new role, Marvin
will oversee both the Training section and
Quality Assurance section, as well as the 9-1-1
Program Manager. He will also coordinate the
tracking and investigation of all complaints against the Emergency Communications
Division and its employees.
mwatkins@montcopa.org
(610) 631-6507
Emergency Operations Center

Career Opportunities
The Department of Public Safety is accepting applications for the following positions:
•

The Hazardous Materials Program Coordinator (Hazmat Chief) is
responsible for the preparedness, upkeep, and operational response of the
state-certified Hazardous Materials Response Team. Along with emergency
response operations, this position is also responsible for assisting with the
execution of the County HazMat Planning Program, which encompasses planning
for SARA Title III facilities, transportation hazards, and municipal pre-planning.
This position is subject to 24-hour, 7-day call for all-hazard emergency incidents
which could require response to an incident scene and/or the Emergency
Operations Center (EOC).

•

The School Safety Specialist coordinates the continued accomplishment of the
“safe schools” assessment with school district, non-public school, and
college/university liaisons and external agencies. The position will be
responsible for assisting in the development and review of school safety plans
and for conducting school risk and vulnerability assessments.
This position requires availability 24 hours a day, seven days a week, 365 days
a year. This is an Essential Employee position. Essential employees are
obligated to report to work as scheduled or remain at work during emergencies.

•
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Telecommunicators are the public’s primary points of contact when requesting
a response by public safety resources. They promote the Department’s core
values of integrity, respect, and customer service without compromise.
Telecommunicators receive calls from the public and accurately assign requests
for police, fire, emergency medical units, and other public safety resources.
Telecommunicators are considered "essential personnel" and will be required to
report for work regardless of weather conditions.

To learn more about these positions or to apply now, visit www.montcopa.org/jobs.

