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Joint Strategic National Stockpile Exercise

610-631-6500

The Montgomery County Health
Department and Department of Public
Safety conducted a two-day joint
exercise in August that simulated the
widespread distribution of medicine in
response to a bioterrorist attack.
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Participants tested the county’s
emergency plan for acquiring and
distributing large quantities of
medicine using both open and closed
Points of Distribution (PODS).
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EOC Operations

Both departments will use the lessons learned to refine and improve the medical
countermeasures plans for protecting hundreds of thousands of Montgomery County
residents within 24-48 hours of an exposure.
Participants included the Montgomery
County Commissioners and senior
staff, the county’s Sheriff’s and Public
Property departments, the Montgomery
County Public Works Association, the
Montgomery County Incident Support
Team (IST), the Montgomery County
Medical Reserve Corp., Pottstown
Memorial Medical Center, the
Pennsylvania Department of Health,
Pennsylvania Emergency Management
Agency, the Specialized Medical
Assistance & Response Team (SMART)
and emergency management
representatives from Berks County,
Chester County Department of
Emergency Services, Delaware County
and Pike County Emergency
Management.

Warehouse operations

Please Don’t Self-Dispatch
In the wake of Hurricane Harvey and Hurricane Irene, the Department of Public Safety
would like to remind first responders to not self-deploy to the affected areas.
Self-deploying has the potential to create unnecessary problems and burdens on first
responders and the residents of the areas impacted by the storms. If a formal request
for assistance is made through normal procedures, appropriate resources will be
deployed with the means to be self-sufficient for the duration of their time in the field.

National Night Out

Horsham Night Out

Royersford Night Out

The Montgomery County Commissioners and the Department of Public Safety was
pleased to take part in National Night Out events all across Montgomery County in
August.
Representatives from the county participated in community events in Abington,
Horsham, Lower Merion, Norristown, Plymouth, Royersford and Souderton talking
about calling 9-1-1, emergency preparedness and other initiatives we are promoting,
including Smart911 and PulsePoint, the smartphone app that puts the power to save
lives in everyone’s hands: http://montcopa.org/2775/PulsePoint-App

Department of Public Safety New Hire
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The Department of Public Safety would like to
welcome Dean Miller as our new School Safety
Specialist. Sergeant Miller retired a few weeks ago
from the Lansdale Borough Police Department after
31 years of dedicated service. During his career, he
served in Patrol and SWAT, as the department’s
Municipal 9-1-1 Coordinator, as Detective and in
Administration, including being Second in Command.
In addition to his law enforcement career, Dean has
served with the Towamencin Volunteer Fire Company
for over 23 years. He is a past fire chief and currently serves as the department’s
public information officer and chairman of the board of directors.
As the School Safety Specialist, Dean will help coordinate the safe schools assessment
with each school district, non-public schools and college and university liaisons with the
appropriate police, fire and emergency management officials at the local, state and
federal levels.

PECO Fall Training Schedule
PECO is offering weekend, daytime and evening training sessions open to all fire
companies in its service area at the PECO Energy Fire Academy, 300 Front St., West
Conshohocken, PA.
The emergency services training program, “Handling Natural Gas and Electrical
Emergencies”, consists of classroom and practical training sessions for emergency
response to natural gas, carbon monoxide, and electrical systems incidents.
PECO is also offering another class: “Not a Routine Odor Response.”
Students should come prepared with notepad, pencils, and full turn out gear. S.C.B.A.
is not required. Students should bring a lunch as the staff requests that students not
leave the training facility during the thirty-minute lunch break.
A maximum of 3 members from each fire company can register to attend each of the
programs. Unregistered personnel will not be accepted. Additional information is
available in the attached September 2017 Notices.

Motorola Radio Service Support
Motorola has issued several releases in recent months which contained conflicting
information about when Motorola plans to stop providing service support for the APX6000 (AN model) radios that many agencies in Montgomery County bought as part of
the bulk purchasing agreement in 2016.
The official date that Motorola plans to stop providing service for APX-6000 (AN model)
radios is December 31, 2023. However, the Montgomery County Department of Public
Safety is in negotiations with Motorola to extend that date for the radios that were part
of the bulk purchasing agreement.
As soon as those negotiations are concluded, Motorola will provide the terms of the
agreement in writing to the Department of Public Safety and it will be made available
to the agencies that purchased those radios.
Motorola’s announcement does not apply to any APX-6000 (BN model) radios that were
purchased in 2017.

Modem failures in emergency response vehicles
A large number of the 4G modems that agencies use to connect the Mobile Data
Computers (MDCs) in their emergency response vehicles were failing in late August and
early September.
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Technicians determined that a malware attack was causing the devices to fail and were
able to stop it from spreading any further. It will take several months to get all of the
modems repaired.
Sierra Wireless, manufacturer of the modems, has issued a bulletin detailing the threat
and steps that users should take. A copy of the Sierra Wireless bulletin is in the
attached September 2017 Notices.
In the meantime, the Department of Public Safety has a limited number of backup
modems that will be used to replace any further failures in high priority vehicles.
Agencies that experience any additional modem failure should report it to
dpscadhelp@montcopa.org

Radio System Update
Fire companies will begin receiving calls from Department of Public Safety personnel
next week to schedule a time to have the old radios they are keeping in service
aeroflexed, flash upgraded and programmed.
Aeroflexing an older radio involves fine-tuning it to make sure it is within manufacturer
specifications and will work on the new system. Under FCC regulations, any radio that
cannot be aeroflexed will have to be taken out of service immediately.
The process of upgrading and programming radios will be performed at regional depots
to make it more convenient for fire company representatives to drop them off and pick
them up. It will take approximately 40 minutes to process each radio.
Mobile radios and their remote heads will both have to be reprogrammed. It will be the
fire company’s responsibility to remove and reinstall those radios to and from their
vehicles.
Reminder: The flash upgrade will work on the XTS-2500 and XTS-5000 portable radios
and the XTL-2500 and XTL-5000 mobile radios. The older MTS-2000 portable and MCS2000 mobile radios cannot be flash upgraded and will not operate on the new system.
For existing radios that receive the flash upgrade programming to work on the new
system, agencies will be required to sign a commitment to not sell those radios prior
December 31, 2019 unless they reimburse Montgomery County for the $810 cost
associated with upgrading the radio.

Service Pins Awarded
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Pictured above are six Department of Public Safety staff who have a combined 85 years of
service to the residents of Montgomery County. From left to right: Robert Fuhrmeister, 10 years,
Steve House, 20 years, Carl Flack and Tom Sullivan, each of whom have 15 years, Erin Taylor,
10 years and John Corcoran, 15 years. Not pictured are Michael Orman, 10 years, Marc Leong,
15 years, Christine Wesoloski, 30 years and Ronald Diehl, 35 years.

CO Meters Distributed
The Department of Public Safety recently
distributed 230 CO meters to the 22 EMS
agencies in Montgomery County to be
carried on each of their “first in bags.”
The CO meters were purchased with
Homeland Security Grant Program
funding.
The new CO meters come with a fouryear warranty instead of the two-year
warranty that CO meters the department
distributed previously, which will save
significant tax dollars for sustainment.
CO meters previously distributed by the department to EMS squads have saved lives on
several occasions.
If you’d like to learn more about the Homeland Security Grant Program and how it may
benefit your organization, please contact Laura Peters Lpeters@montcopa.org or Rich
Rowley rrowley@montcopa.org or call at 610-278-3500 and follow the prompts.

Career Opportunity
The Department of Public Safety is seeking candidates for the position of Accounting
Technician III. This position is responsible for day to day processing of the
department’s accounts payable and accounts receivable functions as well as extensive
record-keeping, budget management. The Accounting Technician III maintains the
reception area, distributes all mail, and handles incoming calls and visitors to the
Operations Center.
For a complete job description and to download an application, please visit us on the
Web: http://montcopa.org/jobs.aspx

PEMA'S Revised Certification Requirements
Last month, PEMA issued revisions of its Emergency Management Certification and
Training Requirements for all levels of both the Local and County Certification tracks.
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While most items have remained unchanged, there are some additions and revisions.
Those who have achieved Basic Local or County certifications or higher and are working
on the next level of certification will have until Aug. 15, 2018 to complete the next
level under the previous requirements.
Please see the attached September 2017 Notices for a more detailed description of the
changes. Anyone with further questions should contact Heather Morgan at 610-6316517.

Emergency Management Certificates Achieved

Congratulations to Department
of Public Safety Training and
Exercise Coordinator Heather
Morgan on receiving FEMA
Advanced Professional in
Emergency Management
certification from Tom Sullivan
(right), Director of Public Safety.
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Congratulations to Department of
Public Safety Quality Assurance
Analyst Jordan Bandy (left) on
receiving her PEMA County Basic
emergency management
certification from Tom Sullivan
(right), Director of Public Safety.

Congratulations to Department of Public
Safety telecommunicators Beth Tavani
(left) and Michael McGuigan (center) on
receiving the PEMA County Basic
emergency management certificates.
They received their certificates from
Tom Sullivan (right), Director of Public
Safety.

