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• In-store internet access is a game changer. Launching
free in-store Wi-Fi had the most significant positive impact
on retail sales and loyalty of any technology initiative,
according to a survey by IHL Group. People linger longer
and may be more loyal shoppers – although in-store
wireless access allows people to easily comparison shop
for a lower price.

RETAIL TRENDS…
AND HOW THEY AFFECT
YOUR DOWNTOWN SHOPPER
Recently, the Urban Retail Institute’s Robert Gibbs
gave an intriguing talk at the Delaware Valley Regional
Planning Commission’s Breaking Ground conference.
Much of what he said was very applicable to the county’s
traditional downtowns.
For example:
• Gibbs mentioned that the vast majority of retail
spending takes place after the work day is over – yet he
felt many downtown shop owners balk at staying open
late. Having hours that are attractive to people who are
coming and going from jobs with traditional hours may
attract more spending.
• More online retailers are opening brick and mortar
stores – or have pop up events at brick and mortar
locations. According to a survey of 1,000 online retail
professionals conducted by eBay, about 72 percent said
they thought online revenue would grow by 17 percent –
but physical sales will also be part of that growth. Some
14 percent of the respondents said they will make their
initial investment in the in-store experience this year.
Several online brands, such as trendy eyeglasses purveyor
Warby Parker, are opening their first brick-and-mortar
operations after growing their brand online.
• Spending at restaurants and bars has eclipsed
grocery spending for the first time, according to recently
released U.S. Commerce Department data. According to
Bloomberg Business, this is a hint at the dining trends that
millennials affect deeply. That is to say, they are more
willing to spend their food dollars away from the home
because eating and food have become very social events.

• More men are going to the grocery store, and make
up 43% of primary grocery shoppers according to Food
Shopping in America: 2014.This may mean marketing to
a whole new audience – though Gibbs did mention that
men still don’t really like shopping. Men go to shop with
a particular target in mind while women go to shop with
“browsing” in mind.
• Gibbs also spoke
passionately about
parking – and about
keeping employee
parking away from one’s
storefront. Creating
metered (or at least
restricted) parking in a
business district is a way
of promoting a revolving
(parking) door for
potential customers.
• Gibbs also mentioned that “time” (or perhaps, the
absence of it) is the new luxury for young people.
Technology that delivers a service – a car ride that shows
up promptly or curbside delivery of groceries, speaks to
this. Giving shoppers convenience to save them time is an
important consideration.

For additional information, contact the Montgomery County Planning Commission
at 610-278-3722 or visit www.planning.montcopa.org

ACT 13
GREENWAYS,
TRAILS, AND
RECREATION
PROGRAM
GRANTS
Did you know that Act 13,
enacted in 2012, has an open
space fund from impact fees
on unconventional gas wells
with output beyond 90,000
cubic feet per day? The Act 13
monies, known as the Marcellus
Legacy Fund, are used for a
variety of purposes including
conservation grants administered
by the Commonwealth Financing
Authority working with the
Department of Conservation
and Natural Resources. Municipalities are eligible for
grants that fund the planning, acquisition, development,
rehabilitation and repair of greenways, recreational trails,
open space, parks and beautification projects. Grants are
awarded to eligible applicants for projects that do not

exceed $250,000. In most cases, grants require a
50 percent local match of the total project cost. The
grant deadline is June 30, 2015. Grant information can
be found at www.newpa.com.

Ambler Street Festival

Check Out WHAT’S HAPPENING?
Ambler Borough has an exciting new pop-up art installation called “Inside Out,” which will put high-quality
reproduced masterworks from the Philadelphia Museum of Art on Ambler’s streets. From August 21 through
November 15, visitors to Ambler will be able to view artwork mounted on walls and free-standing posts
around the borough.
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